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EXECUTIVE SUMMARY 

 

This summary provides highlights from a web-based survey located on 11 different 
state tourism web sites (Arizona, California, Florida, Iowa, Maryland, Missouri, New Mexico, 
Nevada, South Carolina, Texas, and Washington) which was conducted by the Department of 
Recreation, Park & Tourism Sciences (hereafter RPTS) at Texas A&M University. Results 
reported in this document are from data collected from 129,880 respondents (see Figure 1) 
between January 1 and December 31, 2005. For all figures, each state represents one point 
of data, so that each state is weighted equally to derive "totals." 
 
The major research objectives of the current study were:   
 

 To determine travel characteristics of each state’s web site visitors, 

 To determine user preference as related to each state’s web site,  

 To develop a demographic profile of visitors to the state’s web site, and  

 To learn ways to improve the state tourism web sites. 

 

STATE Q1 Q2 Q3 Q4 YEAR TO DATE
Arizona 21337 13459 10677 11045 56518

California 1120 1070 712 468 3370
Florida - 2038 2312 345 4695
Iowa 4276 7571 4143 1978 17968

Maryland 173 206 133 99 611
Missouri 1249 1721 884 705 4559

New Mexico 873 673 1138 981 3665
Nevada 6626 5156 4080 3059 18921

South Carolina 3449 4370 2765 1521 12105
Texas 390 422 300 312 1424

Washington 1783 1945 1548 768 6044
QUARTER TOTAL 41276 38631 28692 21281 129880

TABLE 1
SAMPLE SIZE
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DEMOGRAPHICS 
Demographic 
Profile 

 
♦ Residents make up 17.4 percent of survey respondents. 

♦ In the present study women account for 59.5 percent of 
respondents, which is higher than the report by the Travel 
Industry of America Association stating that 49 percent of 
general online travelers are women.  

♦ A typical respondent has two adults and one child in their 
household.  

♦ More than one half (55.9%) of respondents have college or 
graduate degrees. 

♦ Over 40 percent (40.4%) of respondents had household 
incomes ranging from $35,000 to $ 74,999, while 22.4 percent 
had household income ranging between $75,000 and  
$104,999 and 18.7 percent earned $34,999 or less.   

♦ Approximately one half of respondents are aged 35 to 54 
(49.2%). This trend is similar compared to general online 
travel planners (42%). 

♦ Roughly two thirds of respondents are married (67.4%). 

♦ Table 1 displays the current study's demographic profile in 
comparison to general online travelers. 
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TABLE 2   

DEMOGRAPHIC PROFILE 
  Q 1 Q 2 Q 3 Q 4 YTD 
State Residency  (N=41108) (N=38502) (N=28593) (N=21178) (N=129381) 
Non-Residents 35458 86.60% 30256 78.60% 23370 81.70% 17800 84.00% 106884 82.60% 
Residents 5650 13.70% 8246 21.40% 5223 18.30% 3378 16.00% 22497 17.40% 
Gender (N=37523) (N=35139) (N=26147) (N=19061) (N=117870) 
Male 15596 41.60% 13474 38.30% 10245 39.20% 8471 44.40% 47786 40.50% 
Female 21927 58.40% 21665 61.70% 15902 60.80% 10590 55.60% 70084 59.50% 
Number of Adults  (N=37470) (N=35084) (N=26060) (N=19040) (N=117654) 
Single Adult 5818 15.50% 5854 16.70% 4349 16.70% 3323 17.50% 19344 16.40% 
Married Couple 24447 65.20% 22129 63.10% 16133 61.90% 11750 61.70% 74459 63.30% 
Unmarried Couple 2116 5.60% 2071 5.90% 1620 6.20% 1203 6.30% 7010 6.00% 
Two Single Adults 1914 5.10% 1870 5.30% 1426 5.50% 1056 5.50% 6266 5.30% 
More than 2 Adults 3175 8.50% 3160 9.00% 2532 9.70% 1708 9.00% 10575 9.00% 
Number of Children (N=36589) (N=34277) (N=25514) (N=18624) (N=115004) 
0 20630 56.40% 18637 54.40% 14950 58.60% 11037 59.30% 65254 56.70% 
1 5175 14.10% 5189 15.10% 3774 14.80% 2609 14.00% 16747 14.60% 
2-3 9237 25.20% 8876 25.90% 5736 22.50% 4239 22.80% 28088 24.40% 
4-6 1278 3.50% 1302 3.80% 889 3.50% 599 3.20% 4068 3.50% 
7-10 126 0.30% 144 0.40% 74 0.40% 67 0.40% 424 0.40% 
More than 10 143 0.40% 129 0.40% 78 0.30% 73 0.40% 423 0.40% 
Education  (N=36805) (N=34524) (N=25660) (N=18705) (N=115694) 
Grade School 462 1.30% 484 1.40% 264 1.00% 257 1.40% 1467 1.30% 
Some High School 705 1.90% 654 1.90% 465 1.80% 423 2.30% 2247 1.90% 
High School Graduate 4813 13.10% 4630 13.40% 3334 13.00% 2304 12.30% 15081 13.00% 
Some College 10111 27.50% 9778 28.30% 7381 28.80% 5034 26.90% 32304 27.90% 
College Graduate 11947 32.50% 11199 32.40% 8323 32.40% 6038 32.30% 37507 32.40% 
Some Graduate School 2328 6.30% 2158 6.30% 1552 6.00% 1196 6.40% 7234 6.30% 
Completed Graduate School 6439 17.50% 5621 16.30% 4341 16.90% 3453 18.50% 19854 17.20% 
Household Income  (N=30503) (N=29167) (N=21788) (N=16028) (N=97486) 
Under $25,000 2470 8.10% 2698 9.30% 1935 8.90% 1370 8.50% 8473 8.70% 
$25,000 - 34,999 2832 9.30% 3194 11.00% 2265 10.40% 1481 9.20% 9772 10.00% 
$35,000 - 54, 999 6197 20.30% 6454 22.10% 4632 21.20% 3236 20.20% 20519 21.00% 
$55,000 - 74,999 6056 19.80% 5634 19.30% 4164 19.10% 2982 18.60% 18836 19.40% 
$75,000 - 104,999 7065 23.20% 6351 21.80% 4826 22.20% 3635 22.60% 21877 22.40% 
$105,000 - 124,999 2456 8.10% 2087 7.10% 1742 7.90% 1308 8.20% 7593 7.70% 
Over $125,000 3427 11.20% 2749 9.40% 2224 10.20% 2016 12.60% 10416 10.70% 
Age (N=36725) (N=34379) (N=25639) (N=18713) (N=115456) 
Under 18 585 1.60% 626 1.80% 287 1.10% 330 1.80% 1828 1.60% 
18 to 34 8669 23.60% 9041 26.30% 6722 26.20% 4649 24.90% 29081 25.20% 
35 to 54 18371 50.10% 16914 49.20% 12506 48.80% 8985 48.00% 56776 49.20% 
55 to 64 6567 17.90% 5698 16.60% 4397 17.10% 3435 18.40% 20097 17.40% 
65 or older 2533 6.90% 2100 6.10% 1727 6.70% 1314 7.00% 7674 6.60% 
Marital Status (N=36658) (N=34315) (N=25583) (N=18704) (N=115260) 
Married 25290 69.00% 22996 67.00% 17088 66.80% 12322 65.90% 77696 67.40% 
Single 8047 22.00% 7843 22.90% 5956 23.30% 4545 24.30% 26391 22.90% 
Separated or Divorced 2660 7.30% 2805 8.20% 2068 8.10% 1496 8.00% 9029 7.80% 
Widowed 661 1.80% 671 2.00% 471 1.80% 341 1.80% 2144 1.90% 
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TRAVEL CHARACTERISTICS 
  
Have you ever 
traveled to the 
State? 

 ♦ Almost one half of respondents (52.2%) were non-residents who 
have visited your state on a leisure, business or leisure/business 
combination trip (see Figures 1-1 & 1-2).   

 
♦ Additionally, almost one fifth (16.7%) of respondents were 

residents who have visited your state on a leisure, business or 
leisure/business combination trip.  

 
* See Q2 in Appendix 1 (p. 23) for more details  
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FIGURE 1-1.  NON-RESIDENTS TRAVELED IN YOUR STATE BEFORE 

 
FIGURE 1-2.  NON-RESIDENTS TRAVELED IN YOUR STATE BEFORE  (cont’d) 
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Planning a 
visit to or 
within the 
State 

 ♦ On average, 96.4 percent of respondents were planning a visit to or 
within your state. Among them, 51.4 percent were planning a visit to 
or within the state within 3 months. Florida (37.8%) and South 
Carolina (37.9%) are slightly lower (see Figures 2-2 & 2-3).  

 
♦ Results further indicated that 17.2 percent of respondents are 

planning to visit your state, but don’t know when.  
 
* See Q3 in Appendix 1 (p. 24) for more details 

 
FIGURE 2-1.  ARE YOU PLANNING A VISIT TO OR WITHIN THE STATE? 

 

Yes, will visit 
the state 
(79.2%)

Don't know when 
(17.2%)

No
(3.6%)

More than 6 months 
(9.6%)

Next week 
(12.4%)

Within 2 to 3 months 
(20.0%)

Within 3 to 6 months 
(18.2%)

Next month (19.0%)
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FIGURE 2-2.  PLANNING TO VISIT YOUR STATE WITHIN NEXT THREE MONTHS 

 
FIGURE 2-3.  PLANNING TO VISIT YOUR STATE WITHIN NEXT THREE MONTHS (cont’d) 
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First 
Destination 
Choices 

 ♦ Approximately one half (50.7%) of respondents consider your 
state as the top destination choice for their next trip. This trend is 
relatively similar among each state with the exception of 
California (65.2%) on the high end, and Iowa (31.0%) on the low 
end. 

 
♦ * See Q4 in Appendix 1 (p. 25-27) for more details  
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FIGURE 3-1.  YOUR STATE IS THE FIRST CHOICE FOR THEIR NEXT TRIP 
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FIGURE 3-2.  YOUR STATE IS THE FIRST CHOICE FOR THEIR NEXT TRIP (cont’d) 
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Market 
Structure 

 ♦ Family vacation was the most common (56.7%) type of trip 
respondents were planning followed by:  

 Visiting Friends and Relatives (VFR) (14.0%), 

 Weekend Getaway (12.9%),  

 Other (7.3%), and  

 Business/Pleasure (4.1%). 

♦ Very few respondents were planning business (2.0%), 
honeymoon (1.9%), or convention (1.0%) trips. 

 
FIGURE 4.  WHAT TYPES OF TRIP ARE YOU PLANNNING? 
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FIGURE 5.  MODE OF TRANSPORTATION 
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Mode of 
Transportation 

 ♦ A majority of respondents indicated they planned to drive (61.1%) 
on their next trip as opposed to fly (35.2%).  

 
♦ States with respondents who more frequently fly are Florida 

(57.0%), California (53.7%), and Nevada (51.5%). 
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FIGURE 6.  WHAT ARE YOUR ESTIMATED DAILY EXPENSES? 
 

25.8%
($51-100)

9.5%
(Under $50)

9.6%
(Over $300)

5.6%
($251- 300)

9.4%
($201-250)

17.1%
($151-200) 22.9%

($101-150)

Under 50 $51 - 100 $101 - 150 $151 - 200 $201 - 250 $251 -300 Over $300

Visitors 
Estimated 
Vacation 
Expenses  

 ♦ As shown in Figure 6, over 60 percent (64.8%) of respondents 
estimated their expenditures in your state would be over $100. 

 
♦ Approximately ten percent (9.6%) of respondents estimated that 

they would spend at least $300 vacationing in your state.   
 
♦ Nevada (13.9%) and Texas (12.3%) respondents were more 

likely to estimate their expenditures to be at least $300 on their 
vacation.    

 
♦ Over one third (35.2%) of the respondents estimated that they 

will spend under $100.  
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Types of 
Activities 

 ♦ The most common activities planned for respondents’ trips 
included: visit attractions (73.7%), general sightseeing (70.7%), 
dining (53.2%), nature activities (50.4%), shopping (46.2%), and 
outdoor recreation (44.1%). This trend is fairly similar among 
each state. 

* See Q8 in Appendix 1 (p. 31) for more details 
  

FIGURE 7.  TYPES OF ACTIVITIES 
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WEB SITE USE 

 
Types of 
Online 
Reservations 
made by 
Respondents 

 ♦ The most common types of travel reservations made on-line 
include airline (52.9%), hotel (51.4%), and rental car (35.9%).    

 
* See Q8 in Appendix 1 (p. 32) for more details 

 
FIGURE 8.  WHAT TYPES OF RESERVATIONS HAVE YOU MADE ONLINE? 
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State Tourism 
Web Site 
Information 
Sources 

 ♦ More respondents indicated that they found your web site using 
the Internet via search engines (51.0%) than web links (19.3%).  

 
♦ Maryland (9.0%) and Texas (7.3%) respondents were most likely 

to learn about the state’s tourism web site from television. In 
addition, web links were an effective way to advertise state web 
sites for Florida (29.8%), Texas (26.9%), and Missouri (24.6%). 

 
♦ Compared to other states, search engines were used most as a 

source for finding the state’s tourism web site by Arizona (65.9%) 
and South Carolina (62.4%). 

 
FIGURE 9.  HOW DID YOU FIND OUR WEB SITE? 
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Desired 
Information 
on Your State 
Web Site 

 ♦ The most common types of information hoped to find on your 
state web site were highway maps (67.7%), local attractions 
(65.4%), calendar of events (62.7%), general state information 
(57.5%), and historical sites (54.6%). Others included state park 
information (52.8%), accommodations (51.9%), ways to request 
information (51.1%), discount coupons (51.1%), activity 
information (49.4%), city profiles (49.3%), and fairs and festivals 
(46.9%).  

 
* See Q12 in Appendix 1 (p. 35-36) for more details 
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FIGURE 10.  DESIRED INFORMATION ON YOUR STATE WEB SITE  
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Reasons for 
visiting Your 
Web site  

 ♦ Over one half of the respondents (52.5%) visited your web site to 
plan their future visit, whereas 12.3 percent went there to decide 
whether to visit your state.   

 
♦ Approximately one fifth (19.8%) of respondents who visited your 

web site had made the decision to visit your state prior to going to 
your web site.  

 
FIGURE 11.   WHY DID YOU VISIT OUR WEB SITE? 
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Importance of 
Your State 
Web site 
Information to 
the Visitors’ 
Travel  

 ♦ The majority of respondents (92.5%) rated the importance of your 
state web site’s information as either “somewhat important” or 
“very important” in assisting them with their travel plans, while 
only 7.5 percent rated this feature as “not important”.  

 
 

 
 

FIGURE 12.  HOW IMPORTANT IS OUR WEB SITE’S INFO TO YOUR TRAVEL PLAN? 
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APPENDIX 1 
 

Q1. Are you a resident? 
 

No Yes Total
Arizona Count 49017 7266 56283

% 87.10% 12.90% 100.00%
California Count 2813 548 3361

% 83.70% 16.30% 100.00%
Florida Count 4135 540 4675

% 88.40% 11.60% 100.00%
Iowa Count 13920 4007 17927

% 77.60% 22.40% 100.00%
Maryland Count 449 156 605

% 74.20% 25.80% 100.00%
Missouri Count 3007 1538 4545

% 66.20% 33.80% 100.00%
New Mexico Count 3480 174 3654

% 95.20% 4.80% 100.00%
Nevada Count 17405 1428 18833

% 92.40% 7.60% 100.00%
South Carolina Count 7528 4541 12069

% 62.40% 37.60% 100.00%
Texas Count 872 526 1398

% 62.40% 37.60% 100.00%
Washington Count 4258 1773 6031

% 70.60% 29.40% 100.00%
ALL Count 106884 22497 129381

% 78.20% 21.80% 100.00%
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Q2. Have you ever traveled to our state before? 
 

  
< 1 yr ago 1 to 2 yrs ago 3 + yrs ago Yes, but I live here

AZ Count 7668 5238 12385 4904 25381 55576
% 13.80% 9.40% 22.30% 8.80% 45.70% 100.00%

CA Count 600 395 860 426 1060 3341
% 18.00% 11.80% 25.70% 12.80% 31.70% 100.00%

FL Count 1280 811 1434 432 713 4670
% 27.40% 17.40% 30.70% 9.30% 15.30% 100.00%

IA Count 2917 1494 3310 3030 6811 17562
% 16.60% 8.50% 18.80% 17.30% 38.80% 100.00%

MD Count 146 61 131 117 144 599
% 24.40% 10.20% 21.90% 19.50% 24.00% 100.00%

MO Count 1199 395 852 1201 824 4471
% 26.80% 8.80% 19.10% 26.90% 18.40% 100.00%

NM Count 594 427 931 122 1567 3641
% 16.30% 11.70% 25.60% 3.40% 43.00% 100.00%

NV Count 3621 2560 4201 915 7450 18747
% 19.30% 13.70% 22.40% 4.90% 39.70% 100.00%

SC Count 3220 1039 1540 3507 2364 11670
% 27.60% 8.90% 13.20% 30.10% 20.30% 100.00%

TX Count 225 147 261 366 383 1382
% 16.30% 10.60% 18.90% 26.50% 27.70% 100.00%

WA Count 846 407 994 1418 2291 5956
% 14.20% 6.80% 16.70% 23.80% 38.50% 100.00%

ALL Count 22316 12974 26899 16438 48988 127615
% 20.06% 10.71% 21.39% 16.66% 31.19% 100.00%

Yes
No Total
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Q3. Are you considering or planning a visit to or within our state? 
 

  
Next week Next month 2-3 months 3-6 months >6 months Don't know when

AZ Count 7217 10534 10932 10011 5416 8888 1907 54905
% 13.10% 19.20% 19.90% 18.20% 9.90% 16.20% 3.50% 100.00%

CA Count 335 608 686 697 433 470 99 3328
% 10.10% 18.30% 20.60% 20.90% 13.00% 14.10% 3.00% 100.00%

FL Count 259 413 478 616 659 1722 495 4642
% 5.60% 8.90% 10.30% 13.30% 14.20% 37.10% 10.70% 100.00%

IA Count 1254 3142 3789 3328 1567 3571 622 17273
% 7.30% 18.20% 21.90% 19.30% 9.10% 20.70% 3.60% 100.00%

MD Count 81 91 102 101 48 126 35 584
% 13.90% 15.60% 17.50% 17.30% 8.20% 21.60% 6.00% 100.00%

MO Count 507 817 917 781 303 920 171 4416
% 11.50% 18.50% 20.80% 17.70% 6.90% 20.80% 3.90% 100.00%

NM Count 309 575 724 743 490 717 70 3628
% 8.50% 15.80% 20.00% 20.50% 13.50% 19.80% 1.90% 100.00%

NV Count 1946 3545 3976 3812 1962 2767 602 18610
% 10.50% 19.00% 21.40% 20.50% 10.50% 14.90% 3.20% 100.00%

SC Count 2697 2903 2185 1537 551 1147 259 11279
% 23.90% 25.70% 19.40% 13.60% 4.90% 10.20% 2.30% 100.00%

TX Count 171 229 245 196 109 318 87 1355
% 12.60% 16.90% 18.10% 14.50% 8.00% 23.50% 6.40% 100.00%

WA Count 847 1082 1086 1150 543 986 185 5879
% 14.40% 18.40% 18.50% 19.60% 9.20% 16.80% 3.10% 100.00%

ALL Count 11.95% 17.68% 18.95% 17.76% 9.76% 19.61% 4.33% 125899
% 12.40% 19.00% 20.00% 18.20% 9.60% 17.20% 3.60% 100.00%

Yes
No Total
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Q4. If you are planning a trip, which state is your first choice? 
 

    AZ CA FL IA MD MO NM NV SC TX WA Total 

AK Count 689 47 43 245 8 48 39 256 120 22 169 1686 

  % 1.4% 1.5% 1.0% 1.6% 1.4% 1.1% 1.1% 1.5% 1.1% 1.7% 3.1% 1.5% 

AL Count 133 7 18 62 1 29 8 91 65 13 18 445 

  % 0.3% 0.2% 0.4% 0.4% 0.2% 0.7% 0.2% 0.5% 0.6% 1.0% 0.3% 0.4% 

AR Count 137 5 7 117 0 112 9 51 18 13 13 482 

  % 0.3% 0.2% 0.2% 0.8% 0.0% 2.6% 0.3% 0.3% 0.2% 1.0% 0.2% 0.6% 

AZ Count 30453 72 77 288 1 80 297 950 68 38 104 32428 

  % 60.9% 2.2% 1.7% 1.9% 0.2% 1.9% 8.7% 5.6% 0.6% 2.9% 1.9% 8.0% 

CA Count 4062 2103 292 446 18 114 134 2109 134 82 390 9884 

  % 8.1% 65.2% 6.5% 3.0% 3.1% 2.7% 3.9% 12.5% 1.3% 6.4% 7.0% 10.9% 

CO Count 1404 37 62 752 3 127 163 519 92 28 93 3280 

  % 2.8% 1.1% 1.4% 5.0% 0.5% 3.0% 4.8% 3.1% 0.9% 2.2% 1.7% 2.4% 

CT Count 68 4 12 35 0 6 2 31 15 4 6 183 

  % 0.1% 0.1% 0.3% 0.2% 0.0% 0.1% 0.1% 0.2% 0.1% 0.3% 0.1% 0.1% 

DC Count 156 7 19 100 17 16 9 54 37 4 38 457 

  % 0.3% 0.2% 0.4% 0.7% 2.9% 0.4% 0.3% 0.3% 0.3% 0.3% 0.7% 0.6% 
DE Count 28 0 3 12 7 5 0 14 8 4 6 87 
  % 0.1% 0.0% 0.1% 0.1% 1.2% 0.1% 0.0% 0.1% 0.1% 0.3% 0.1% 0.2% 
FL Count 1982 158 1586 565 45 228 79 806 968 66 152 6635 
  % 4.0% 4.9% 35.1% 3.7% 7.8% 5.4% 2.3% 4.8% 9.0% 5.1% 2.7% 7.7% 
GA Count 146 8 59 86 2 31 6 62 424 14 20 858 
  % 0.3% 0.2% 1.3% 0.6% 0.3% 0.7% 0.2% 0.4% 4.0% 1.1% 0.4% 0.9% 
HI Count 1384 119 244 284 19 79 82 452 133 27 155 2978 
  % 2.8% 3.7% 5.4% 1.9% 3.3% 1.9% 2.4% 2.7% 1.2% 2.1% 2.8% 2.7% 
IA Count 47 2 857 4666 1 24 4 12 5 3 5 5626 
  % 0.1% 0.1% 18.9% 31.0% 0.2% 0.6% 0.1% 0.1% 0.0% 0.2% 0.1% 4.7% 
ID Count 91 5 5 87 1 10 9 102 5 2 83 400 
  % 0.2% 0.2% 0.1% 0.6% 0.2% 0.2% 0.3% 0.6% 0.0% 0.2% 1.5% 0.4% 
IL Count 198 6 33 612 3 89 10 55 21 6 18 1051 
  % 0.4% 0.2% 0.7% 4.1% 0.5% 2.1% 0.3% 0.3% 0.2% 0.5% 0.3% 0.9% 
IN Count 69 2 13 133 0 21 1 10 15 6 4 274 
  % 0.1% 0.1% 0.3% 0.9% 0.0% 0.5% 0.0% 0.1% 0.1% 0.5% 0.1% 0.2% 
KS Count 60 4 11 131 3 48 8 21 9 9 3 307 
  % 0.1% 0.1% 0.2% 0.9% 0.5% 1.1% 0.2% 0.1% 0.1% 0.7% 0.1% 0.4% 
KY Count 72 4 15 117 4 45 6 37 44 7 11 362 
  % 0.1% 0.1% 0.3% 0.8% 0.7% 1.1% 0.2% 0.2% 0.4% 0.5% 0.2% 0.4% 
LA Count 208 20 59 76 2 42 18 79 47 31 27 609 
  % 0.4% 0.6% 1.3% 0.5% 0.3% 1.0% 0.5% 0.5% 0.4% 2.4% 0.5% 0.8% 
MA Count 218 18 58 78 11 8 8 73 35 10 20 537 
  % 0.4% 0.6% 1.3% 0.5% 1.9% 0.2% 0.2% 0.4% 0.3% 0.8% 0.4% 0.6% 
MD Count 82 5 24 60 252 16 12 49 41 13 11 565 
  % 0.2% 0.2% 0.5% 0.4% 43.6% 0.4% 0.4% 0.3% 0.4% 1.0% 0.2% 4.3% 
ME Count 187 13 24 123 10 18 21 68 72 6 42 584 
  % 0.4% 0.4% 0.5% 0.8% 1.7% 0.4% 0.6% 0.4% 0.7% 0.5% 0.8% 0.7% 
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  AZ CA FL IA MD MO NM NV SC TX WA Total 

MI Count 174 11 21 299 0 34 9 73 38 6 17 682 
  % 0.3% 0.3% 0.5% 2.0% 0.0% 0.8% 0.3% 0.4% 0.4% 0.5% 0.3% 0.5% 
MN Count 160 10 21 793 0 42 10 37 14 5 21 1113 
  % 0.3% 0.3% 0.5% 5.3% 0.0% 1.0% 0.3% 0.2% 0.1% 0.4% 0.4% 0.8% 
MO Count 142 13 27 688 2 2188 12 56 15 15 14 3172 
  % 0.3% 0.4% 0.6% 4.6% 0.3% 51.5% 0.4% 0.3% 0.1% 1.2% 0.3% 5.5% 
MS Count 60 4 17 35 0 25 2 41 18 7 4 213 
  % 0.1% 0.1% 0.4% 0.2% 0.0% 0.6% 0.1% 0.2% 0.2% 0.5% 0.1% 0.2% 
MT Count 328 18 18 316 2 37 35 166 37 16 131 1104 
  % 0.7% 0.6% 0.4% 2.1% 0.3% 0.9% 1.0% 1.0% 0.3% 1.2% 2.4% 1.0% 
NC Count 191 18 78 117 14 36 23 80 724 11 20 1312 
  % 0.4% 0.6% 1.7% 0.8% 2.4% 0.8% 0.7% 0.5% 6.8% 0.9% 0.4% 1.5% 
ND Count 43 2 3 80 0 3 1 15 3 2 5 157 
  % 0.1% 0.1% 0.1% 0.5% 0.0% 0.1% 0.0% 0.1% 0.0% 0.2% 0.1% 0.1% 
NE Count 50 1 1 302 1 14 1 32 6 4 7 419 
  % 0.1% 0.0% 0.0% 2.0% 0.2% 0.3% 0.0% 0.2% 0.1% 0.3% 0.1% 0.3% 
NH Count 57 3 16 18 1 7 4 17 10 2 9 144 
  % 0.1% 0.1% 0.4% 0.1% 0.2% 0.2% 0.1% 0.1% 0.1% 0.2% 0.2% 0.2% 
NJ Count 55 8 33 24 9 3 4 25 26 1 4 192 
  % 0.1% 0.2% 0.7% 0.2% 1.6% 0.1% 0.1% 0.1% 0.2% 0.1% 0.1% 0.3% 
NM Count 1039 18 21 92 4 23 1925 170 19 29 29 3369 
  % 2.1% 0.6% 0.5% 0.6% 0.7% 0.5% 56.5% 1.0% 0.2% 2.2% 0.5% 5.9% 
NV Count 1833 110 178 220 9 66 83 8642 49 24 80 11294 
  % 3.7% 3.4% 3.9% 1.5% 1.6% 1.6% 2.4% 51.0% 0.5% 1.9% 1.4% 6.6% 
NY Count 604 89 141 181 21 43 35 252 98 29 108 1601 
  % 1.2% 2.8% 3.1% 1.2% 3.6% 1.0% 1.0% 1.5% 0.9% 2.2% 2.0% 1.9% 
OH Count 87 6 28 116 4 26 5 42 34 3 12 363 
  % 0.2% 0.2% 0.6% 0.8% 0.7% 0.6% 0.1% 0.2% 0.3% 0.2% 0.2% 0.4% 
OK Count 75 2 7 64 2 39 14 19 6 10 16 254 
  % 0.2% 0.1% 0.2% 0.4% 0.3% 0.9% 0.4% 0.1% 0.1% 0.8% 0.3% 0.3% 
OR Count 327 67 21 135 0 22 26 178 18 3 453 1250 
  % 0.7% 2.1% 0.5% 0.9% 0.0% 0.5% 0.8% 1.1% 0.2% 0.2% 8.2% 1.4% 
PA Count 139 3 40 126 33 24 10 52 60 8 14 509 
  % 0.3% 0.1% 0.9% 0.8% 5.7% 0.6% 0.3% 0.3% 0.6% 0.6% 0.3% 1.0% 
RI Count 21 1 9 10 0 2 3 13 15 0 5 79 
  % 0.0% 0.0% 0.2% 0.1% 0.0% 0.0% 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 
SC Count 188 12 73 70 8 39 7 70 6518 6 24 7015 
  % 0.4% 0.4% 1.6% 0.5% 1.4% 0.9% 0.2% 0.4% 60.9% 0.5% 0.4% 6.1% 
SD Count 115 4 7 624 1 34 9 53 16 1 26 890 
  % 0.2% 0.1% 0.2% 4.1% 0.2% 0.8% 0.3% 0.3% 0.1% 0.1% 0.5% 0.6% 
TN Count 160 16 37 167 3 95 17 79 227 10 22 833 
  % 0.3% 0.5% 0.8% 1.1% 0.5% 2.2% 0.5% 0.5% 2.1% 0.8% 0.4% 0.9% 
TX Count 652 34 67 234 3 89 116 177 69 636 46 2123 
  % 1.3% 1.1% 1.5% 1.6% 0.5% 2.1% 3.4% 1.0% 0.6% 49.3% 0.8% 5.7% 
UT Count 609 17 15 95 4 18 46 322 19 7 37 1189 
  % 1.2% 0.5% 0.3% 0.6% 0.7% 0.4% 1.3% 1.9% 0.2% 0.5% 0.7% 0.8% 
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  AZ CA FL IA MD MO NM NV SC TX WA Total 

VA Count 162 18 41 88 32 37 12 47 162 15 38 652 

  % 0.3% 0.6% 0.9% 0.6% 5.5% 0.9% 0.4% 0.3% 1.5% 1.2% 0.7% 1.2% 

VT Count 68 9 10 34 2 5 7 21 14 4 18 192 

  % 0.1% 0.3% 0.2% 0.2% 0.3% 0.1% 0.2% 0.1% 0.1% 0.3% 0.3% 0.2% 

WA Count 373 61 33 135 6 19 36 164 22 8 2915 3772 

  % 0.7% 1.9% 0.7% 0.9% 1.0% 0.4% 1.1% 1.0% 0.2% 0.6% 52.7% 5.6% 

WI Count 96 5 23 615 2 43 8 48 19 4 17 880 

  % 0.2% 0.2% 0.5% 4.1% 0.3% 1.0% 0.2% 0.3% 0.2% 0.3% 0.3% 0.7% 

WV Count 36 2 5 24 7 8 1 16 37 6 2 144 

  % 0.1% 0.1% 0.1% 0.2% 1.2% 0.2% 0.0% 0.1% 0.3% 0.5% 0.0% 0.3% 

WY Count 280 19 11 291 0 34 24 128 30 9 52 878 

  % 0.6% 0.6% 0.2% 1.9% 0.0% 0.8% 0.7% 0.8% 0.3% 0.7% 0.9% 0.7% 
ALL Count 49998 3227 4523 15068 578 4251 3410 16936 10699 1289 5534 115513 

  % 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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Q5. What type of trip are you planning? 

 
Family/ Business/ Weekend 
friends pleasure getaway

AZ Count 985 33059 432 1476 6646 2949 4881 3925 54353
% 1.80% 60.80% 0.80% 2.70% 12.20% 5.40% 9.00% 7.20% 100.00%

CA Count 84 2152 32 78 462 159 213 160 3340
% 2.50% 64.40% 1.00% 2.30% 13.80% 4.80% 6.40% 4.80% 100.00%

FL Count 102 2965 31 47 732 105 441 139 4562
% 2.20% 65.00% 0.70% 1.00% 16.00% 2.30% 9.70% 3.00% 100.00%

IA Count 184 9730 121 359 2776 582 2280 1173 17205
% 1.10% 56.60% 0.70% 2.10% 16.10% 3.40% 13.30% 6.80% 100.00%

MD Count 14 301 9 16 81 25 101 54 601
% 2.30% 50.10% 1.50% 2.70% 13.50% 4.20% 16.80% 9.00% 100.00%

MO Count 52 2121 39 44 822 155 916 359 4508
% 1.20% 47.00% 0.90% 1.00% 18.20% 3.40% 20.30% 8.00% 100.00%

NM Count 38 2298 24 63 372 193 233 407 3628
% 1.00% 63.30% 0.70% 1.70% 10.30% 5.30% 6.40% 11.20% 100.00%

NV Count 611 12215 268 409 1267 809 1612 1227 18418
% 3.30% 66.30% 1.50% 2.20% 6.90% 4.40% 8.80% 6.70% 100.00%

SC Count 198 6442 55 125 1042 237 2892 755 11746
% 1.70% 54.80% 0.50% 1.10% 8.90% 2.00% 24.60% 6.40% 100.00%

TX Count 30 586 18 51 310 72 167 132 1366
% 2.20% 42.90% 1.30% 3.70% 22.70% 5.30% 12.20% 9.70% 100.00%

WA Count 101 3145 57 109 938 284 850 468 5952
% 1.70% 52.80% 1.00% 1.80% 15.80% 4.80% 14.30% 7.90% 100.00%

ALL Count 2399 75014 1086 2777 15448 5570 14586 8799 125679
% 1.91% 56.73% 0.96% 2.03% 14.04% 4.12% 12.89% 7.34% 100.00%

Other TotalHoneymoon Vacation Convention Business
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Q6. How do you plan to travel on that trip? 
 

Drive Fly Train Other Total
AZ Count 25191 27308 521 1078 54098

% 46.60% 50.50% 1.00% 2.00% 100.00%
CA Count 1427 1791 46 73 3337

% 42.80% 53.70% 1.40% 2.20% 100.00%
FL Count 1861 2591 37 57 4546

% 40.90% 57.00% 0.80% 1.30% 100.00%
IA Count 14526 2086 156 417 17185

% 84.50% 12.10% 0.90% 2.40% 100.00%
MD Count 399 164 20 15 598

% 66.70% 27.40% 3.30% 2.50% 100.00%
MO Count 3687 645 57 100 4489

% 82.10% 14.40% 1.30% 2.20% 100.00%
NM Count 2161 1316 49 70 3596

% 60.10% 36.60% 1.40% 1.90% 100.00%
NV Count 8303 9462 190 412 18367

% 45.20% 51.50% 1.00% 2.20% 100.00%
SC Count 10418 1166 34 99 11717

% 88.90% 10.00% 0.30% 0.80% 100.00%
TX Count 804 453 98 0 1355

% 59.30% 33.40% 7.20% 0.00% 100.00%
WA Count 3270 2369 119 154 5912

% 55.30% 40.10% 2.00% 2.60% 100.00%
ALL Count 72047 49351 1327 2475 125200

% 61.13% 35.15% 1.87% 1.83% 100.00%
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Q7. What do you estimate your daily expenses will be? 
 

< $50 $51 to 100 $101 to 150 $151 to 200 $201 to 250 $251 to 300 > $300 Total
AZ Count 4337 12840 11679 9091 5209 3183 5460 51799

% 8.40% 24.80% 22.50% 17.60% 10.10% 6.10% 10.50% 100.00%
CA Count 235 715 720 598 412 225 385 3290

% 7.10% 21.70% 21.90% 18.20% 12.50% 6.80% 11.70% 100.00%
FL Count 331 993 1033 872 527 289 502 4547

% 7.30% 21.80% 22.70% 19.20% 11.60% 6.40% 11.00% 100.00%
IA Count 1476 4726 4034 2726 1226 653 1087 15928

% 9.30% 29.70% 25.30% 17.10% 7.70% 4.10% 6.80% 100.00%
MD Count 62 148 125 96 65 34 56 586

% 10.60% 25.30% 21.30% 16.40% 11.10% 5.80% 9.60% 100.00%
MO Count 421 1315 1146 738 327 176 312 4435

% 9.50% 29.70% 25.80% 16.60% 7.40% 4.00% 7.00% 100.00%
NM Count 229 856 883 708 344 217 289 3526

% 6.50% 24.30% 25.00% 20.10% 9.80% 6.20% 8.20% 100.00%
NV Count 1071 3762 3870 3347 1922 1306 2475 17753

% 6.00% 21.20% 21.80% 18.90% 10.80% 7.40% 13.90% 100.00%
SC Count 1904 3847 2448 1408 697 410 716 11430

% 16.70% 33.70% 21.40% 12.30% 6.10% 3.60% 6.30% 100.00%
TX Count 180 347 275 191 95 76 164 1328

% 13.60% 26.10% 20.70% 14.40% 7.20% 5.70% 12.30% 100.00%
WA Count 536 1464 1386 1010 557 343 513 5809

% 9.20% 25.20% 23.90% 17.40% 9.60% 5.90% 8.80% 100.00%
ALL Count 10782 31013 27599 20785 11381 6912 11959 120431

% 9.47% 25.77% 22.94% 17.11% 9.45% 5.64% 9.65% 100.00%
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Q8. Which types of activity are you interested in participating in on your trip? 
 

  AZ CA FL IA MD MO NM NV SC TX WA TOTAL 
Visit Count 40989 2752 3410 14021 470 3509 2949 14256 6846 892 4674 94768 

Attraction % 72.5% 81.7% 72.6% 78.0% 76.9% 77.0% 80.5% 75.3% 56.6% 62.6% 77.3% 73.7% 

Night Life Count 11936 931 1511 2638 146 735 591 7329 1804 345 1145 29111 

  % 21.1% 27.6% 32.2% 14.7% 23.9% 16.1% 16.1% 38.7% 14.9% 24.2% 18.9% 22.6% 

Watch  Count 5983 390 525 1879 97 465 163 1671 682 179 644 12678 

Sports % 10.6% 11.6% 11.2% 10.5% 15.9% 10.2% 4.4% 8.8% 5.6% 12.6% 10.7% 10.2% 

Shopping Count 22549 1856 2544 7171 343 2248 1725 8123 4197 645 2631 54032 

  % 39.9% 55.1% 54.2% 39.9% 56.1% 49.3% 47.1% 42.9% 34.7% 45.3% 43.5% 46.2% 

Nature  Count 32142 1713 1595 9224 270 2127 2300 9000 6641 578 3916 69506 

Activities % 56.9% 50.8% 34.0% 51.3% 44.2% 46.7% 62.8% 47.6% 54.9% 40.6% 64.8% 50.4% 

VFR Count 12384 1126 1353 4582 193 1348 660 2683 2097 528 1854 28808 

  % 21.9% 33.4% 28.8% 25.5% 31.6% 29.6% 18.0% 14.2% 17.3% 37.1% 30.7% 26.2% 

Cultural  Count 19111 1113 1137 5701 198 1127 1906 4925 2289 424 2032 39963 

Activities % 33.8% 33.0% 24.2% 31.7% 32.4% 24.7% 52.0% 26.0% 18.9% 29.8% 33.6% 30.9% 

Skiing Count 1846 133 102 699 31 84 166 1172 288 84 303 4908 

  % 3.3% 3.9% 2.2% 3.9% 5.1% 1.8% 4.5% 6.2% 2.4% 5.9% 5.0% 4.0% 

General  Count 39472 2630 2828 13315 450 3415 2998 13144 6885 871 4689 90697 

Sightseeing % 69.8% 78.0% 60.2% 74.1% 73.6% 74.9% 81.8% 69.5% 56.9% 61.2% 77.6% 70.7% 

Play Golf Count 6789 217 402 1375 64 327 284 1615 1239 131 415 12858 

  % 12.0% 6.4% 8.6% 7.7% 10.5% 7.2% 7.7% 8.5% 10.2% 9.2% 6.9% 8.6% 

General  Count 16484 1297 1936 5595 218 1785 985 8327 2987 431 1725 41770 

Entertainment % 29.2% 38.5% 41.2% 31.1% 35.7% 39.2% 26.9% 44.0% 24.7% 30.3% 28.5% 33.6% 

Play Sports  Count 2413 164 191 713 45 135 105 966 457 104 285 5578 

other than golf % 4.3% 4.9% 4.1% 4.0% 7.4% 3.0% 2.9% 5.1% 3.8% 7.3% 4.7% 4.7% 

Outdoor  Count 26319 1346 1866 7705 256 1922 1616 7579 7629 488 3038 59764 

Recreation % 46.6% 39.9% 39.7% 42.9% 41.9% 42.2% 44.1% 40.1% 63.0% 34.3% 50.3% 44.1% 

Casino  Count 8342 442 804 2568 77 765 558 8905 694 240 697 24092 

Gaming % 14.8% 13.1% 17.1% 14.3% 12.6% 16.8% 15.2% 47.1% 5.7% 16.9% 11.5% 16.8% 

Dining Count 26250 2006 2770 8420 407 2621 1975 9139 5236 690 3317 62831 

  % 46.4% 59.5% 59.0% 46.9% 66.6% 57.5% 53.9% 48.3% 43.3% 48.5% 54.9% 53.2% 
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Q9. What types of travel reservations have you made online? 
 

Air Tour Cruise Train Rental 
car Hotel TOTAL

Arizona Count 33027 4918 3424 3369 22138 25482 56518
% 58.40% 8.70% 6.10% 6.00% 39.20% 45.10%

California Count 2194 425 202 295 1514 1883 3370
% 65.10% 12.60% 6.00% 8.80% 44.90% 55.90%

Florida Count 3179 e36 631 346 2047 2884 4695
% 67.70% 9.60% 13.40% 7.40% 43.60% 61.40%

Iowa Count 7520 1797 1086 1123 5023 8677 17968
% 41.90% 10.00% 6.00% 6.30% 28.00% 48.30%

Maryland Count 290 88 60 56 210 325 611
% 47.50% 14.40% 9.80% 9.20% 34.40% 53.20%

Missouri Count 1869 445 276 277 1210 2291 4559
% 41.00% 9.80% 6.10% 6.10% 26.50% 50.30%

New Mexico Count 1969 368 240 247 1504 1878 3665
% 53.70% 10.00% 6.50% 6.70% 41.00% 51.20%

Nevada Count 11170 1947 1448 1152 7277 9878 18921
% 59.00% 10.30% 7.70% 6.10% 38.50% 52.20%

South Carolina Count 5167 912 987 583 3500 6094 12105
% 42.70% 7.50% 8.20% 4.80% 28.90% 50.30%

Texas Count 632 183 151 114 410 638 1424
% 44.40% 12.90% 10.60% 8.00% 28.80% 44.80%

Washington Count 3643 718 498 610 2453 3185 6044
% 60.30% 11.90% 8.20% 10.10% 40.60% 52.70%

ALL Count 70660 12251 9003 8172 47286 63215 129880
% 52.88% 10.70% 8.05% 7.23% 35.85% 51.40%



State Benchmark Research 2005 
 

Department of Recreation, Park and Tourism Sciences • College of Agriculture & Life Science • Texas A&M 
University. 2261 TAMU • College Station, Texas 77843-2261 • (979) 845-5411; FAX (979) 845-0446 

 

33

Q10. How did you find our web site? 
 

Search Word of
Engine  Mouth

AZ Count 34940 2096 948 579 767 8574 636 214 4298 53052
% 65.90% 4.00% 1.80% 1.10% 1.40% 16.20% 1.20% 0.40% 8.10% 100.00%

CA Count 2069 131 56 53 52 555 53 7 351 3327
% 62.20% 3.90% 1.70% 1.60% 1.60% 16.70% 1.60% 0.20% 10.60% 100.00%

FL Count 1334 199 65 62 616 1375 213 231 512 4607
% 29.00% 4.30% 1.40% 1.30% 13.40% 29.80% 4.60% 5.00% 11.10% 100.00%

IA Count 10401 1555 581 479 497 2047 119 52 1367 17098
% 60.80% 9.10% 3.40% 2.80% 2.90% 12.00% 0.70% 0.30% 8.00% 100.00%

MD Count 262 25 19 18 16 113 54 5 86 598
% 43.80% 4.20% 3.20% 3.00% 2.70% 18.90% 9.00% 0.80% 14.40% 100.00%

MO Count 1358 745 183 79 109 1107 282 56 576 4495
% 30.20% 16.60% 4.10% 1.80% 2.40% 24.60% 6.30% 1.20% 12.80% 100.00%

NM Count 2229 205 36 54 63 550 48 12 411 3608
% 61.80% 5.70% 1.00% 1.50% 1.70% 15.20% 1.30% 0.30% 11.40% 100.00%

NV Count 9945 816 267 222 288 3327 1198 59 1861 17983
% 55.30% 4.50% 1.50% 1.20% 1.60% 18.50% 6.70% 0.30% 10.30% 100.00%

SC Count 7187 258 172 274 467 1919 66 20 1150 11513
% 62.40% 2.20% 1.50% 2.40% 4.10% 16.70% 0.60% 0.20% 10.00% 100.00%

TX Count 377 160 38 30 57 362 99 15 209 1347
% 28.00% 11.90% 2.80% 2.20% 4.20% 26.90% 7.30% 1.10% 15.50% 100.00%

WA Count 3670 160 63 49 138 994 338 20 521 5953
% 61.60% 2.70% 1.10% 0.80% 2.30% 16.70% 5.70% 0.30% 8.80% 100.00%

ALL Count 73772 6350 2428 1899 3070 20923 3106 691 11342 123581
% 51.00% 6.28% 2.14% 1.79% 3.48% 19.29% 4.09% 0.92% 11.00% 100.00%

TotalBrochure Web link TV RadioMagazine Newspaper Other
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Q11.  While visiting our web site did you request a vacation guide? 
 

No, but I plan
 on ordering

AZ Count 13259 22435 16335 52029
% 25.50% 43.10% 31.40% 100.00%

CA Count 1325 1057 910 3292
% 40.20% 32.10% 27.60% 100.00%

FL Count 648 2504 1404 4556
% 14.20% 55.00% 30.80% 100.00%

IA Count 14660 1188 1056 16904
% 86.70% 7.00% 6.20% 100.00%

MD Count 339 153 99 591
% 57.40% 25.90% 16.80% 100.00%

MO Count 2429 921 1089 4439
% 54.70% 20.70% 24.50% 100.00%

NM Count 945 1072 1530 3547
% 26.60% 30.20% 43.10% 100.00%

NV Count 4470 5565 7591 17626
% 25.40% 31.60% 43.10% 100.00%

SC Count 1499 6626 3221 11346
% 13.20% 58.40% 28.40% 100.00%

TX Count 563 372 388 1323
% 42.60% 28.10% 29.30% 100.00%

WA Count 1681 2152 2085 5918
% 28.40% 36.40% 35.20% 100.00%

ALL Count 41818 44045 35708 121571
% 37.72% 33.50% 28.76% 100.00%

TotalYes No



State Benchmark Research 2005 
 

Department of Recreation, Park and Tourism Sciences • College of Agriculture & Life Science • Texas A&M 
University. 2261 TAMU • College Station, Texas 77843-2261 • (979) 845-5411; FAX (979) 845-0446 

 

35

Q12. While visiting a state-sponsored travel web site,  
what information would you hope to find? 

 
  AZ CA FL IA MD MO NM NV SC TX WA TOTAL 

Count 33783 2573 2527 13470 428 3330 2625 12191 7302 967 4354 83550 Highway maps 
% 59.8% 76.4% 53.8% 75.0% 70.0% 73.0% 71.6% 64.4% 60.3% 67.9% 72.0% 67.7% 

General state  Count 30313 2107 2274 11161 362 2875 2478 10210 4948 805 3933 71466 

information % 53.6% 62.5% 48.4% 62.1% 59.2% 63.1% 67.6% 54.0% 40.9% 56.5% 65.1% 57.5% 

Detailed  Count 19318 1767 1676 6380 325 2079 1524 7616 4130 607 2625 48047 

street maps % 34.2% 52.4% 35.7% 35.5% 53.2% 45.6% 41.6% 40.3% 34.1% 42.6% 43.4% 41.7% 
Count 25476 1974 2136 7608 325 2248 2157 8442 4317 721 3511 58915 City Profiles 
% 45.1% 58.6% 45.5% 42.3% 53.2% 49.3% 58.9% 44.6% 35.7% 50.6% 58.1% 49.3% 
Count 26012 1802 2453 8528 340 2640 2001 8912 6613 657 3345 63303 Accommada-

tions % 46.0% 53.5% 52.2% 47.5% 55.6% 57.9% 54.6% 47.1% 54.6% 46.1% 55.3% 51.9% 
Count 34401 2381 3003 11232 412 3339 2604 12031 7044 799 4325 81571 Local 

attractions % 60.9% 70.7% 64.0% 62.5% 67.4% 73.2% 71.1% 63.6% 58.2% 56.1% 71.6% 65.4% 

Calendar of  Count 30858 2152 2764 11591 420 3294 2541 10913 6948 788 4048 76317 

events % 54.6% 63.9% 58.9% 64.5% 68.7% 72.3% 69.3% 57.7% 57.4% 55.3% 67.0% 62.7% 

Activity  Count 26561 1733 2139 8384 318 2510 1943 9025 5750 581 3449 62393 

information % 47.0% 51.4% 45.6% 46.7% 52.0% 55.1% 53.0% 47.7% 47.5% 40.8% 57.1% 49.4% 
Available 
airlines Count 

5774 477 773 1099 67 388 392 2234 606 207 657 12674 

/schedules % 10.2% 14.2% 16.5% 6.1% 11.0% 8.5% 10.7% 11.8% 5.0% 14.5% 10.9% 10.9% 

Way to request  Count 24035 1852 2026 9610 340 2755 2100 8672 5334 654 3585 60963 

information % 42.5% 55.0% 43.2% 53.5% 55.6% 60.4% 57.3% 45.8% 44.1% 45.9% 59.3% 51.1% 

Airline  Count 5354 477 864 951 66 365 294 2175 600 207 584 11937 

reservations % 9.5% 14.2% 18.4% 5.3% 10.8% 8.0% 8.0% 11.5% 5.0% 14.5% 9.7% 10.4% 

Discount  Count 23968 1839 2713 8184 355 2989 1780 9449 5284 666 2974 60201 

coupons % 42.4% 54.6% 57.8% 45.5% 58.1% 65.6% 48.6% 49.9% 43.7% 46.8% 49.2% 51.1% 

Hotel Count 17079 1325 1933 4755 229 1681 1144 6228 3750 487 2038 40649 

reservations % 30.2% 39.3% 41.2% 26.5% 37.5% 36.9% 31.2% 32.9% 31.0% 34.2% 33.7% 34.1% 

Children's  Count 9698 772 1131 4248 160 1170 584 3289 3171 272 1422 25917 

activities % 17.2% 22.9% 24.1% 23.6% 26.2% 25.7% 15.9% 17.4% 26.2% 19.1% 23.5% 22.0% 

State park  Count 28050 1855 1691 9576 312 2687 2152 8940 7482 670 3772 67187 

information % 49.6% 55.0% 36.0% 53.3% 51.1% 58.9% 58.7% 47.2% 61.8% 47.1% 62.4% 52.8% 

Hunting &  Count 6259 385 489 2770 104 959 543 2406 2719 257 1109 18000 

Fishing rules % 11.1% 11.4% 10.4% 15.4% 17.0% 21.0% 14.8% 12.7% 22.5% 18.0% 18.3% 15.7% 

Traffic  Count 8771 944 800 3379 156 973 759 3472 1448 304 1260 22266 

Regulations % 15.5% 28.0% 17.0% 18.8% 25.5% 21.3% 20.7% 18.3% 12.0% 21.3% 20.8% 19.9% 

Sports teams Count 6651 471 616 2132 104 682 262 2015 964 213 869 14979 

/schedules % 11.8% 14.0% 13.1% 11.9% 17.0% 15.0% 7.1% 10.6% 8.0% 15.0% 14.4% 12.5% 
Count 4781 413 336 2126 120 635 535 2039 765 253 867 12870 Trivia 
% 8.5% 12.3% 7.2% 11.8% 19.6% 13.9% 14.6% 10.8% 6.3% 17.8% 14.3% 12.5% 

Dining Count 21225 1521 2176 6242 312 2321 1588 7687 4529 575 2750 50926 

information % 37.6% 45.1% 46.3% 34.7% 51.1% 50.9% 43.3% 40.6% 37.4% 40.4% 45.5% 43.0% 

Pre-planned  Count 9242 785 780 2569 138 1012 638 3193 1410 281 1320 21368 

trips % 16.4% 23.3% 16.6% 14.3% 22.6% 22.2% 17.4% 16.9% 11.6% 19.7% 21.8% 18.4% 
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  AZ CA FL IA MD MO NM NV SC TX WA TOTAL 

Waterways  Count 14646 1438 2138 4875 299 1654 930 5137 5987 528 2914 40546 

& Beaches % 25.9% 42.7% 45.5% 27.1% 48.9% 36.3% 25.4% 27.1% 49.5% 37.1% 48.2% 37.6% 

Count 12328 996 1501 2874 167 972 681 6166 2130 342 1470 29627 Night life 
% 21.8% 29.6% 32.0% 16.0% 27.3% 21.3% 18.6% 32.6% 17.6% 24.0% 24.3% 24.1% 

Road  Count 12526 1055 917 4625 192 1509 1221 4607 2454 460 1879 31445 

conditions % 22.2% 31.3% 19.5% 25.7% 31.4% 33.1% 33.3% 24.3% 20.3% 32.3% 31.1% 27.7% 

International Count 3016 462 348 799 50 201 150 1338 353 179 509 7405 

travel % 5.3% 13.7% 7.4% 4.4% 8.2% 4.4% 4.1% 7.1% 2.9% 12.6% 8.4% 7.1% 

Current  Count 22072 1511 1992 4894 246 1846 1788 6896 4611 558 2671 49085 

weather % 39.1% 44.8% 42.4% 27.2% 40.3% 40.5% 48.8% 36.4% 38.1% 39.2% 44.2% 40.1% 

Historical  Count 28190 1825 1862 10151 388 2871 2571 9078 5490 714 3634 66774 

sites % 49.9% 54.2% 39.7% 56.5% 63.5% 63.0% 70.2% 48.0% 45.4% 50.1% 60.1% 54.6% 

Count 19459 1429 1475 7677 300 2130 1874 6565 3629 565 2787 47890 Museums 
% 34.4% 42.4% 31.4% 42.7% 49.1% 46.7% 51.1% 34.7% 30.0% 39.7% 46.1% 40.8% 

Plays &  Count 10568 868 1105 3325 173 1232 757 4489 2209 326 1619 26671 

Concerts % 18.7% 25.8% 23.5% 18.5% 28.3% 27.0% 20.7% 23.7% 18.2% 22.9% 26.8% 23.1% 

Fairs &  Count 21760 1566 2027 8408 348 2622 2004 7209 4880 586 3176 54586 

Festivals % 38.5% 46.5% 43.2% 46.8% 57.0% 57.5% 54.7% 38.1% 40.3% 41.2% 52.5% 46.9% 
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Q13. Why did you visit our Web site? 
 

To plan a To decide To see 
trip to...  whether to visit... what to do

AZ Count 29831 6500 9938 4655 50924
% 58.60% 12.80% 19.50% 9.10% 100.00%

CA Count 2003 263 637 385 3288
% 60.90% 8.00% 19.40% 11.70% 100.00%

FL Count 1358 595 646 1976 4575
% 29.70% 13.00% 14.10% 43.20% 100.00%

IA Count 8761 2861 3278 1507 16407
% 53.40% 17.40% 20.00% 9.20% 100.00%

MD Count 285 76 134 101 596
% 47.80% 12.80% 22.50% 16.90% 100.00%

MO Count 1986 561 1050 878 4475
% 44.40% 12.50% 23.50% 19.60% 100.00%

NM Count 2228 592 509 267 3596
% 62.00% 16.50% 14.20% 7.40% 100.00%

NV Count 10966 2076 3234 1335 17611
% 62.30% 11.80% 18.40% 7.60% 100.00%

SC Count 6615 1144 2211 1217 11187
% 59.10% 10.20% 19.80% 10.90% 100.00%

TX Count 605 145 283 287 1320
% 45.80% 11.00% 21.40% 21.70% 100.00%

WA Count 3134 550 1462 737 5883
% 53.30% 9.30% 24.90% 12.50% 100.00%

ALL Count 67772 15363 23382 13345 119862
% 52.48% 12.30% 19.79% 15.44% 100.00%

Just browsing Total
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Q14. How important is our web site's information to your travel plans? 
 

Very important Somewhat important Not important Total
AZ Count 20629 25022 4260 49911

% 41.30% 50.10% 8.50% 100.00%
CA Count 1360 1611 301 3272

% 41.60% 49.20% 9.20% 100.00%
FL Count 1635 2469 434 4538

% 36.00% 54.40% 9.60% 100.00%
IA Count 8119 7256 756 16131

% 50.30% 45.00% 4.70% 100.00%
MD Count 310 223 58 591

% 52.50% 37.70% 9.80% 100.00%
MO Count 2010 2160 255 4425

% 45.40% 48.80% 5.80% 100.00%
NM Count 1721 1614 220 3555

% 48.40% 45.40% 6.20% 100.00%
NV Count 7639 8377 1269 17285

% 44.20% 48.50% 7.30% 100.00%
SC Count 5864 4612 585 11061

% 53.00% 41.70% 5.30% 100.00%
TX Count 763 441 105 1309

% 58.30% 33.70% 8.00% 100.00%
WA Count 2609 2757 494 5860

% 44.50% 47.00% 8.40% 100.00%
ALL Count 52659 56542 8737 117938

% 46.86% 45.59% 7.53% 100.00%
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Q15. Would you like us to email you when there are significant changes to our web site? 
 

No Yes Total
AZ Count 34732 15396 50128

% 69.30% 30.70% 100.00%
CA Count 1850 1405 3255

% 56.80% 43.20% 100.00%
FL Count 2736 1844 4580

% 59.70% 40.30% 100.00%
IA Count 12168 4186 16354

% 74.40% 25.60% 100.00%
MD Count 303 294 597

% 50.80% 49.20% 100.00%
MO Count 2032 2392 4424

% 45.90% 54.10% 100.00%
NM Count 2009 1542 3551

% 56.60% 43.40% 100.00%
NV Count 11458 5925 17383

% 65.90% 34.10% 100.00%
SC Count 7795 3293 11088

% 70.30% 29.70% 100.00%
TX Count 621 710 1331

% 46.70% 53.30% 100.00%
WA Count 3756 2112 5868

% 64.00% 36.00% 100.00%
ALL Count 79460 39099 118559

% 60.04% 39.96% 100.00%
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Q16. May we contact you in six months for a post-trip follow up survey? 
 

No Yes Total
AZ Count 31736 18023 49759

% 63.80% 36.20% 100.00%
CA Count 1441 1800 3241

% 44.50% 55.50% 100.00%
FL Count 2524 2040 4564

% 55.30% 44.70% 100.00%
IA Count 10894 5350 16244

% 67.10% 32.90% 100.00%
MD Count 251 342 593

% 42.30% 57.70% 100.00%
MO Count 1700 2718 4418

% 38.50% 61.50% 100.00%
NM Count 1531 1971 3502

% 43.70% 56.30% 100.00%
NV Count 10279 6983 17262

% 59.50% 40.50% 100.00%
SC Count 6829 4123 10952

% 62.40% 37.60% 100.00%
TX Count 562 744 1306

% 43.00% 57.00% 100.00%
WA Count 3001 2831 5832

% 51.50% 48.50% 100.00%
ALL Count 70748 46925 117673

% 51.96% 48.04% 100.00%
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Q18. What is your gender? 
 

Male Female Total
AZ Count 20154 29686 49840

% 40.40% 59.60% 100.00%
CA Count 1299 1947 3246

% 40.00% 60.00% 100.00%
FL Count 1319 3275 4594

% 28.70% 71.30% 100.00%
IA Count 6878 9325 16203

% 42.40% 57.60% 100.00%
MD Count 253 326 579

% 43.70% 56.30% 100.00%
MO Count 1590 2860 4450

% 35.70% 64.30% 100.00%
NM Count 1460 2068 3528

% 41.40% 58.60% 100.00%
NV Count 7891 9340 17231

% 45.80% 54.20% 100.00%
SC Count 4097 6981 11078

% 37.00% 63.00% 100.00%
TX Count 616 691 1307

% 47.10% 52.90% 100.00%
WA Count 2229 3585 5814

% 38.30% 61.70% 100.00%
ALL Count 47786 70084 117870

% 40.05% 59.95% 100.00%
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Q19. How many adults are in your household? 
 

Single Adult Married Couple Unmarried couple 2 single adults 2+ adults Total
AZ Count 8638 30919 3108 2728 4372 49765

% 17.40% 62.10% 6.20% 5.50% 8.80% 100.00%
CA Count 628 1735 273 184 428 3248

% 19.30% 53.40% 8.40% 5.70% 13.20% 100.00%
FL Count 742 2764 294 251 503 4554

% 16.30% 60.70% 6.50% 5.50% 11.00% 100.00%
IA Count 2388 11200 653 688 1155 16084

% 14.80% 69.60% 4.10% 4.30% 7.20% 100.00%
MD Count 80 315 42 39 107 583

% 13.70% 54.00% 7.20% 6.70% 18.40% 100.00%
MO Count 615 3108 167 208 365 4463

% 13.80% 69.60% 3.70% 4.70% 8.20% 100.00%
NM Count 551 2283 176 188 321 3519

% 15.70% 64.90% 5.00% 5.30% 9.10% 100.00%
NV Count 2868 10256 1278 1078 1737 17217

% 16.70% 59.60% 7.40% 6.30% 10.10% 100.00%
SC Count 1469 7666 569 521 877 11102

% 13.20% 69.10% 5.10% 4.70% 7.90% 100.00%
TX Count 263 743 59 75 164 1304

% 20.20% 57.00% 4.50% 5.80% 12.60% 100.00%
WA Count 1102 3470 391 306 546 5815

% 19.00% 59.70% 6.70% 5.30% 9.40% 100.00%
ALL Count 19344 74459 7010 6266 10575 117654

% 16.37% 61.79% 5.89% 5.44% 10.54% 100.00%
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Q20. How many children are in your household? 
 

0 1 2 3 4 5 6 7-10 >10 Total
AZ Count 28058 6893 8566 3213 1073 325 147 188 182 48645

% 57.70% 14.20% 17.60% 6.60% 2.20% 0.70% 0.30% 0.00% 0.40% 100.00%
CA Count 1829 454 574 210 69 20 10 9 15 3190

% 57.30% 14.20% 18.00% 6.60% 2.20% 0.60% 0.30% 0.20% 0.50% 100.00%
FL Count 2240 867 898 335 101 23 11 10 0 4485

% 49.90% 19.30% 20.00% 7.50% 2.30% 0.50% 0.20% 0.10% 0.00% 100.00%
IA Count 8688 2258 2824 1162 453 133 60 53 34 15665

% 55.50% 14.40% 18.00% 7.40% 2.90% 0.80% 0.40% 0.40% 0.20% 100.00%
MD Count 296 95 100 42 14 7 4 9 6 573

% 51.70% 16.60% 17.50% 7.30% 2.40% 1.20% 0.70% 1.60% 1.00% 100.00%
MO Count 2614 601 698 271 123 39 11 7 4 4368

% 59.80% 13.80% 16.00% 6.20% 2.80% 0.90% 0.30% 0.20% 0.10% 100.00%
NM Count 2280 407 453 168 74 16 6 7 14 3425

% 66.60% 11.90% 13.20% 4.90% 2.20% 0.50% 0.20% 0.30% 0.40% 100.00%
NV Count 9850 2394 2737 1036 426 129 68 82 73 16795

% 58.60% 14.30% 16.30% 6.20% 2.50% 0.80% 0.40% 0.50% 0.40% 100.00%
SC Count 5100 1810 2410 991 340 97 41 30 32 10851

% 47.00% 16.70% 22.20% 9.10% 3.10% 0.90% 0.40% 0.30% 0.30% 100.00%
TX Count 755 171 173 67 40 22 9 12 22 1271

% 59.40% 13.50% 13.60% 5.30% 3.10% 1.70% 0.70% 1.00% 1.70% 100.00%
WA Count 3544 797 815 345 108 46 23 17 41 5736

% 61.80% 13.90% 14.20% 6.00% 1.90% 0.80% 0.40% 0.30% 0.70% 100.00%
ALL Count 65254 16747 20248 7840 2821 857 390 424 423 115004

% 56.85% 14.80% 16.96% 6.65% 2.51% 0.85% 0.39% 0.48% 0.52% 100.00%
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Q21.  Which of the following best describes the highest level of education you have completed? 
 

Grade Some High School Some College Some graduate Completed
school High School graduate  college  graduate  school  grad school

AZ Count 589 916 5531 12961 16401 3147 9307 48852
% 1.20% 1.90% 11.30% 26.50% 33.60% 6.40% 19.10% 100.00%

CA Count 60 128 345 820 1020 218 633 3224
% 1.90% 4.00% 10.70% 25.40% 31.60% 6.80% 19.60% 100.00%

FL Count 38 74 677 1453 1425 240 612 4519
% 0.80% 1.60% 15.00% 32.20% 31.50% 5.30% 13.50% 100.00%

IA Count 189 216 2357 4317 5203 968 2457 15707
% 1.20% 1.40% 15.00% 27.50% 33.10% 6.20% 15.60% 100.00%

MD Count 26 20 105 151 163 36 82 583
% 4.50% 3.40% 18.00% 25.90% 28.00% 6.20% 14.10% 100.00%

MO Count 34 96 928 1530 1069 253 508 4418
% 0.80% 2.20% 21.00% 34.60% 24.20% 5.70% 11.50% 100.00%

NM Count 29 58 439 1028 960 273 682 3469
% 0.80% 1.70% 12.70% 29.60% 27.70% 7.90% 19.70% 100.00%

NV Count 292 373 2418 4909 5359 932 2622 16905
% 1.70% 2.20% 14.30% 29.00% 31.70% 5.50% 15.50% 100.00%

SC Count 47 167 1482 3196 3758 661 1675 10986
% 0.40% 1.50% 13.50% 29.10% 34.20% 6.00% 15.20% 100.00%

TX Count 59 73 221 337 317 92 181 1280
% 4.60% 5.70% 17.30% 26.30% 24.80% 7.20% 14.10% 100.00%

WA Count 104 126 578 1602 1832 414 1095 5751
% 1.80% 2.20% 10.10% 27.90% 31.90% 7.20% 19.00% 100.00%

ALL Count 1467 2247 15081 32304 37507 7234 19854 115694
% 1.79% 2.53% 14.45% 28.55% 30.21% 6.40% 16.08% 100.00%

 Total
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Q22. Where is your permanent residence? 
  AZ CA FL IA MD MO NM NV SC TX WA Total 

AK Count 174 8 9 26 2 4 5 66 5 4 34 337 

  % 0.4% 0.2% 0.2% 0.2% 0.3% 0.1% 0.1% 0.4% 0.0% 0.3% 0.6% 0.3% 

AL Count 357 19 90 99 4 27 18 177 119 18 42 970 

  % 0.7% 0.6% 2.0% 0.6% 0.7% 0.6% 0.5% 1.0% 1.1% 1.4% 0.7% 0.9% 

AR Count 294 12 27 167 0 94 26 131 45 10 45 851 

  % 0.6% 0.4% 0.6% 1.1% 0.0% 2.1% 0.7% 0.8% 0.4% 0.8% 0.8% 0.8% 

AS Count 140 32 6 23 1 4 0 71 4 12 28 321 

  % 0.3% 1.0% 0.1% 0.1% 0.2% 0.1% 0.0% 0.4% 0.0% 0.9% 0.5% 0.3% 

AU Count 148 61 2 13 0 1 14 106 3 5 29 382 

  % 0.3% 1.9% 0.0% 0.1% 0.0% 0.0% 0.4% 0.6% 0.0% 0.4% 0.5% 0.4% 

AZ Count 5048 60 51 201 2 28 84 318 17 14 96 5919 

  % 10.3% 1.9% 1.1% 1.3% 0.3% 0.6% 2.4% 1.9% 0.2% 1.1% 1.7% 2.1% 

CA Count 4098 511 254 493 26 124 337 1444 99 71 409 7866 

  % 8.4% 16.0% 5.6% 3.1% 4.5% 2.8% 9.7% 8.5% 0.9% 5.6% 7.1% 6.6% 

CN Count 2809 255 82 302 9 45 127 849 261 48 296 5083 

  % 5.7% 8.0% 1.8% 1.9% 1.6% 1.0% 3.6% 5.0% 2.4% 3.8% 5.1% 3.6% 

CO Count 732 55 62 220 2 40 87 238 45 12 96 1589 

  % 1.5% 1.7% 1.4% 1.4% 0.3% 0.9% 2.5% 1.4% 0.4% 0.9% 1.7% 1.3% 

CT Count 591 22 40 78 7 20 46 191 69 4 39 1107 

  % 1.2% 0.7% 0.9% 0.5% 1.2% 0.5% 1.3% 1.1% 0.6% 0.3% 0.7% 0.8% 

DC Count 88 7 5 17 1 1 7 36 18 3 7 190 

  % 0.2% 0.2% 0.1% 0.1% 0.2% 0.0% 0.2% 0.2% 0.2% 0.2% 0.1% 0.2% 

DE Count 147 5 14 24 4 4 10 49 23 3 9 292 

  % 0.3% 0.2% 0.3% 0.2% 0.7% 0.1% 0.3% 0.3% 0.2% 0.2% 0.2% 0.3% 

ER Count 1325 250 94 70 2 25 75 518 68 26 144 2597 

  % 2.7% 7.8% 2.1% 0.4% 0.3% 0.6% 2.2% 3.1% 0.6% 2.0% 2.5% 2.2% 

FL Count 1602 82 487 375 19 100 176 709 478 47 203 4278 

  % 3.3% 2.6% 10.7% 2.4% 3.3% 2.3% 5.1% 4.2% 4.4% 3.7% 3.5% 4.1% 

GA Count 685 36 166 178 13 33 35 315 799 21 69 2350 

  % 1.4% 1.1% 3.6% 1.1% 2.2% 0.8% 1.0% 1.9% 7.3% 1.6% 1.2% 2.1% 

HI Count 130 18 7 16 1 2 7 82 5 3 25 296 

  % 0.3% 0.6% 0.2% 0.1% 0.2% 0.0% 0.2% 0.5% 0.0% 0.2% 0.4% 0.2% 

IA Count 413 15 32 3479 3 179 25 173 30 11 30 4390 

  % 0.8% 0.5% 0.7% 22.0% 0.5% 4.1% 0.7% 1.0% 0.3% 0.9% 0.5% 2.9% 

ID Count 146 11 14 71 1 8 10 134 10 2 51 458 

  % 0.3% 0.3% 0.3% 0.4% 0.2% 0.2% 0.3% 0.8% 0.1% 0.2% 0.9% 0.4% 

IL Count 2577 91 201 1375 8 389 111 574 202 25 159 5712 

  % 5.3% 2.8% 4.4% 8.7% 1.4% 8.9% 3.2% 3.4% 1.8% 2.0% 2.7% 4.1% 

IN Count 958 33 85 309 6 95 61 320 184 20 76 2147 

  % 2.0% 1.0% 1.9% 2.0% 1.0% 2.2% 1.8% 1.9% 1.7% 1.6% 1.3% 1.7% 

KS Count 387 12 46 365 3 201 55 127 25 10 39 1270 

  % 0.8% 0.4% 1.0% 2.3% 0.5% 4.6% 1.6% 0.8% 0.2% 0.8% 0.7% 1.2% 

KY Count 363 7 61 134 5 37 27 152 167 9 30 992 

  % 0.7% 0.2% 1.3% 0.8% 0.9% 0.8% 0.8% 0.9% 1.5% 0.7% 0.5% 0.8% 

LA Count 368 21 66 134 1 48 64 213 55 27 36 1033 
  % 0.8% 0.7% 1.4% 0.8% 0.2% 1.1% 1.8% 1.3% 0.5% 2.1% 0.6% 1.0% 
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  AZ CA FL IA MD MO NM NV SC TX WA Total 

MA Count 990 48 102 94 10 27 67 242 95 6 54 1735 

  % 2.0% 1.5% 2.2% 0.6% 1.7% 0.6% 1.9% 1.4% 0.9% 0.5% 0.9% 1.3% 

MD Count 781 37 68 157 144 20 49 270 174 13 56 1769 

  % 1.6% 1.2% 1.5% 1.0% 24.9% 0.5% 1.4% 1.6% 1.6% 1.0% 1.0% 3.4% 

ME Count 266 8 17 40 3 12 22 65 27 6 16 482 

  % 0.5% 0.2% 0.4% 0.3% 0.5% 0.3% 0.6% 0.4% 0.2% 0.5% 0.3% 0.4% 

MI Count 1688 48 129 467 5 104 116 496 233 23 104 3413 

  % 3.4% 1.5% 2.8% 2.9% 0.9% 2.4% 3.3% 2.9% 2.1% 1.8% 1.8% 2.3% 

MN Count 1212 52 62 939 3 93 78 352 58 11 122 2982 

  % 2.5% 1.6% 1.4% 5.9% 0.5% 2.1% 2.2% 2.1% 0.5% 0.9% 2.1% 2.0% 

MO Count 907 55 77 791 4 1452 73 336 84 19 68 3866 

  % 1.8% 1.7% 1.7% 5.0% 0.7% 33.1% 2.1% 2.0% 0.8% 1.5% 1.2% 4.7% 

MS Count 197 5 36 88 3 23 21 90 34 9 29 535 

  % 0.4% 0.2% 0.8% 0.6% 0.5% 0.5% 0.6% 0.5% 0.3% 0.7% 0.5% 0.5% 

MT Count 113 9 11 38 1 12 5 67 4 1 31 292 

  % 0.2% 0.3% 0.2% 0.2% 0.2% 0.3% 0.1% 0.4% 0.0% 0.1% 0.5% 0.2% 

MX Count 218 18 11 5 0 0 9 47 1 4 15 328 

  % 0.4% 0.6% 0.2% 0.0% 0.0% 0.0% 0.3% 0.3% 0.0% 0.3% 0.3% 0.2% 

NC Count 656 26 162 208 12 26 44 269 1148 11 65 2627 

  % 1.3% 0.8% 3.5% 1.3% 2.1% 0.6% 1.3% 1.6% 10.5% 0.9% 1.1% 2.3% 

ND Count 69 6 6 83 1 7 1 48 3 4 12 240 

  % 0.1% 0.2% 0.1% 0.5% 0.2% 0.2% 0.0% 0.3% 0.0% 0.3% 0.2% 0.2% 

NE Count 232 11 26 391 1 108 13 103 12 10 30 937 

  % 0.5% 0.3% 0.6% 2.5% 0.2% 2.5% 0.4% 0.6% 0.1% 0.8% 0.5% 0.8% 

NH Count 274 7 21 26 4 8 12 59 25 5 14 455 

  % 0.6% 0.2% 0.5% 0.2% 0.7% 0.2% 0.3% 0.3% 0.2% 0.4% 0.2% 0.3% 

NJ Count 1171 53 197 179 25 28 68 318 142 14 52 2247 

  % 2.4% 1.7% 4.3% 1.1% 4.3% 0.6% 2.0% 1.9% 1.3% 1.1% 0.9% 2.0% 

NM Count 275 10 27 52 0 10 140 68 9 8 19 618 

  % 0.6% 0.3% 0.6% 0.3% 0.0% 0.2% 4.0% 0.4% 0.1% 0.6% 0.3% 0.7% 

NV Count 397 34 25 50 1 14 21 1013 8 7 45 1615 

  % 0.8% 1.1% 0.5% 0.3% 0.2% 0.3% 0.6% 6.0% 0.1% 0.5% 0.8% 1.0% 

NY Count 1991 98 275 236 46 60 125 629 261 37 96 3854 

  % 4.1% 3.1% 6.0% 1.5% 8.0% 1.4% 3.6% 3.7% 2.4% 2.9% 1.7% 3.5% 

OH Count 1541 40 183 376 25 101 110 488 457 10 81 3412 

  % 3.1% 1.2% 4.0% 2.4% 4.3% 2.3% 3.2% 2.9% 4.2% 0.8% 1.4% 2.7% 

OK Count 463 33 59 162 4 161 97 202 27 27 60 1295 

  % 0.9% 1.0% 1.3% 1.0% 0.7% 3.7% 2.8% 1.2% 0.2% 2.1% 1.0% 1.4% 

OR Count 485 41 35 118 4 19 34 283 17 5 154 1195 

  % 1.0% 1.3% 0.8% 0.7% 0.7% 0.4% 1.0% 1.7% 0.2% 0.4% 2.7% 1.0% 

OT Count 3083 493 102 181 14 64 100 1254 168 111 329 5899 

  % 6.3% 15.4% 2.2% 1.1% 2.4% 1.5% 2.9% 7.4% 1.5% 8.7% 5.7% 5.0% 

PA Count 1603 65 206 342 74 45 82 556 261 21 127 3382 
  % 3.3% 2.0% 4.5% 2.2% 12.8% 1.0% 2.4% 3.3% 2.4% 1.6% 2.2% 3.4% 

PR Count 65 10 12 8 0 1 4 24 5 7 10 146 

  % 0.1% 0.3% 0.3% 0.1% 0.0% 0.0% 0.1% 0.1% 0.0% 0.5% 0.2% 0.2% 

RI Count 148 5 19 30 1 4 9 39 14 0 3 272 

  % 0.3% 0.2% 0.4% 0.2% 0.2% 0.1% 0.3% 0.2% 0.1% 0.0% 0.1% 0.2% 
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  AZ CA FL IA MD MO NM NV SC TX WA Total 

SA Count 44 7 15 4 1 0 2 18 6 0 8 105 

  % 0.1% 0.2% 0.3% 0.0% 0.2% 0.0% 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 

SC Count 261 11 51 116 4 7 16 110 3906 4 34 4520 

  % 0.5% 0.3% 1.1% 0.7% 0.7% 0.2% 0.5% 0.7% 35.6% 0.3% 0.6% 3.7% 

SD Count 98 5 8 153 0 12 10 42 16 3 10 357 

  % 0.2% 0.2% 0.2% 1.0% 0.0% 0.3% 0.3% 0.2% 0.1% 0.2% 0.2% 0.3% 

TN Count 516 16 129 203 6 45 48 168 344 14 45 1534 

  % 1.1% 0.5% 2.8% 1.3% 1.0% 1.0% 1.4% 1.0% 3.1% 1.1% 0.8% 1.4% 

TX Count 2163 138 274 599 21 181 466 892 153 427 262 5576 

  % 4.4% 4.3% 6.0% 3.8% 3.6% 4.1% 13.4% 5.3% 1.4% 33.5% 4.5% 7.7% 

UT Count 299 25 19 104 5 12 13 191 7 3 37 715 

  % 0.6% 0.8% 0.4% 0.7% 0.9% 0.3% 0.4% 1.1% 0.1% 0.2% 0.6% 0.6% 

VA Count 841 46 99 205 11 35 67 263 296 13 62 1938 

  % 1.7% 1.4% 2.2% 1.3% 1.9% 0.8% 1.9% 1.6% 2.7% 1.0% 1.1% 1.6% 

VT Count 98 1 10 20 0 4 8 25 20 3 6 195 

  % 0.2% 0.0% 0.2% 0.1% 0.0% 0.1% 0.2% 0.1% 0.2% 0.2% 0.1% 0.1% 

WA Count 918 65 76 212 10 28 66 405 31 14 1606 3431 

  % 1.90% 2.00% 1.70% 1.30% 1.70% 0.60% 1.90% 2.40% 0.30% 1.10% 27.70% 3.87% 

WI Count 1230 45 96 903 8 134 60 387 91 20 103 3077 

  % 2.50% 1.40% 2.10% 5.70% 1.40% 3.10% 1.70% 2.30% 0.80% 1.60% 1.80% 2.22% 

WV Count 105 7 18 57 6 12 9 66 100 1 13 394 

  % 0.20% 0.20% 0.40% 0.40% 1.00% 0.30% 0.30% 0.40% 0.90% 0.10% 0.20% 0.40% 

WY Count 58 1 3 40 1 11 9 40 2 0 19 184 

  % 0.10% 0.00% 0.10% 0.30% 0.20% 0.30% 0.30% 0.20% 0.00% 0.00% 0.30% 0.16% 

Total Count 49036 3202 4567 15846 578 4389 3481 16918 10970 1276 5789 116052 

  % 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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Q23.  What is your age? 
 

Under 18 18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 or over Total
AZ Count 709 3534 9324 11457 12715 8212 2830 48781

% 1.50% 7.20% 19.10% 23.50% 26.10% 16.80% 5.80% 100.00%
CA Count 104 306 673 753 820 434 135 3225

% 3.20% 9.50% 20.90% 23.30% 25.40% 13.50% 4.20% 100.00%
FL Count 23 271 988 1292 1224 560 186 4544

% 0.50% 6.00% 21.70% 28.40% 26.90% 12.30% 4.10% 100.00%
IA Count 241 907 2745 3510 3798 3047 1387 15635

% 1.50% 5.80% 17.60% 22.40% 24.30% 19.50% 8.90% 100.00%
MD Count 39 47 78 139 151 92 31 577

% 6.80% 8.10% 13.50% 24.10% 26.20% 15.90% 5.40% 100.00%
MO Count 30 128 440 829 1167 1072 722 4388

% 0.70% 2.90% 10.00% 18.90% 26.60% 24.40% 16.50% 100.00%
NM Count 47 109 305 602 1007 934 448 3452

% 1.40% 3.20% 8.80% 17.40% 29.20% 27.10% 13.00% 100.00%
NV Count 320 1164 3331 3946 4415 2884 849 16909

% 1.90% 6.90% 19.70% 23.30% 26.10% 17.10% 5.00% 100.00%
SC Count 83 787 2247 3129 2689 1545 428 10908

% 0.80% 7.20% 20.60% 28.70% 24.70% 14.20% 3.90% 100.00%
TX Count 63 96 134 214 270 263 244 1284

% 4.90% 7.50% 10.40% 16.70% 21.00% 20.50% 19.00% 100.00%
WA Count 169 420 1047 1233 1416 1054 414 5753

% 2.90% 7.30% 18.20% 21.40% 24.60% 18.30% 7.20% 100.00%
ALL Count 1828 7769 21312 27104 29672 20097 7674 115456

% 2.37% 6.51% 16.41% 22.55% 25.55% 18.15% 8.45% 100.00%
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Q24. What is your marital status? 
 

Married Single Separated/divorced Widowed Total
AZ Count 32239 11829 3757 833 48658

% 66.30% 24.30% 7.70% 1.70% 100.00%
CA Count 1848 1038 263 53 3202

% 57.70% 32.40% 8.20% 1.70% 100.00%
FL Count 3033 989 437 69 4528

% 67.00% 21.80% 9.70% 1.50% 100.00%
IA Count 11323 2909 1048 320 15600

% 72.60% 18.60% 6.70% 2.10% 100.00%
MD Count 344 167 55 9 575

% 59.80% 29.00% 9.60% 1.60% 100.00%
MO Count 3294 544 406 151 4395

% 74.90% 12.40% 9.20% 3.40% 100.00%
NM Count 2398 647 298 106 3449

% 69.50% 18.80% 8.60% 3.10% 100.00%
NV Count 10835 4480 1342 278 16935

% 64.00% 26.50% 7.90% 1.60% 100.00%
SC Count 7999 1972 826 150 10947

% 73.10% 18.00% 7.50% 1.40% 100.00%
TX Count 782 309 136 51 1278

% 61.20% 24.20% 10.60% 4.00% 100.00%
WA Count 3601 1507 461 124 5693

% 63.30% 26.50% 8.10% 2.20% 100.00%
ALL Count 77696 26391 9029 2144 115260

% 66.31% 22.95% 8.53% 2.21% 100.00%
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Q25. What is your total household income? 
 

25k to 35k to 45k to 55k to 65k to 75k to 85k to 95k to 105k to 115k to 
35k 45k 55k 65k 75k 85k 95k 105k 115k 125k

AZ Count 3221 3664 3762 3946 3866 3751 3577 2673 3357 2420 1316 5577 41130
% 7.80% 8.90% 9.10% 9.60% 9.40% 9.10% 8.70% 6.50% 8.20% 5.90% 3.20% 13.60% 100.00%

CA Count 290 300 275 267 264 238 241 137 229 132 95 323 2791
% 10.40% 10.70% 9.90% 9.60% 9.50% 8.50% 8.60% 4.90% 8.20% 4.70% 3.40% 11.60% 100.00%

FL Count 469 476 475 568 421 405 343 246 281 176 92 294 4246
% 11.00% 11.20% 11.20% 13.40% 9.90% 9.50% 8.10% 5.80% 6.60% 4.10% 2.20% 6.90% 100.00%

IA Count 1233 1446 1478 1533 1404 1157 1008 712 724 437 226 889 12247
% 10.10% 11.80% 12.10% 12.50% 11.50% 9.40% 8.20% 5.80% 5.90% 3.60% 1.80% 7.30% 100.00%

MD Count 66 59 46 51 51 45 41 23 34 25 17 43 501
% 13.20% 11.80% 9.20% 10.20% 10.20% 9.00% 8.20% 4.60% 6.80% 5.00% 3.40% 8.60% 100.00%

MO Count 429 507 503 538 406 339 276 178 172 93 57 185 3683
% 11.60% 13.80% 13.70% 14.60% 11.00% 9.20% 7.50% 4.80% 4.70% 2.50% 1.50% 5.00% 100.00%

NM Count 203 273 284 326 282 296 244 198 218 141 75 330 2870
% 7.10% 9.50% 9.90% 11.40% 9.80% 10.30% 8.50% 6.90% 7.60% 4.90% 2.60% 11.50% 100.00%

NV Count 1158 1360 1488 1596 1506 1324 1311 1029 1170 815 361 1473 14591
% 7.90% 9.30% 10.20% 10.90% 10.30% 9.10% 9.00% 7.10% 8.00% 5.60% 2.50% 10.10% 100.00%

SC Count 737 992 1034 1104 1048 949 862 650 717 475 191 738 9497
% 7.80% 10.40% 10.90% 11.60% 11.00% 10.00% 9.10% 6.80% 7.50% 5.00% 2.00% 7.80% 100.00%

TX Count 207 159 108 124 96 85 66 54 54 40 24 62 1079
% 19.20% 14.70% 10.00% 11.50% 8.90% 7.90% 6.10% 5.00% 5.00% 3.70% 2.20% 5.70% 100.00%

WA Count 460 536 504 509 470 433 424 273 355 265 120 502 4851
% 9.50% 11.00% 10.40% 10.50% 9.70% 8.90% 8.70% 5.60% 7.30% 5.50% 2.50% 10.30% 100.00%

ALL Count 8473 9772 9957 10562 9814 9022 8393 6173 7311 5019 2574 10416 97486
% 10.51% 11.19% 10.60% 11.44% 10.11% 9.17% 8.25% 5.80% 6.89% 4.59% 2.48% 8.95% 100.00%

 >125k<$25k Total
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APPENDIX 2 
 

SURVEY QUESTIONNAIRE 
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Q1. Are you a resident of (the name of state)? 
       

<option value="1">Yes</option> 
<option value="0">No</option> 

 
Q2. Have you ever traveled to (STATE NAME) before? 
 

    <option value="1">Yes, Less than 1 year ago</option> 
    <option value="2">Yes, 1 to 2 years ago</option> 
    <option value="3">Yes, 3 or more years ago</option> 
    <option value="4">Yes, because I live here</option> 
    <option value="5">No</option> 
 

Q3. Are you planning a visit to or within (THE NAME OF THE STATE)? 
  

     <option value="1">Yes, within the next week</option> 
     <option value="2">Yes, within the next month</option> 
     <option value="3">Yes, within the next 2 to 3 months</option> 
     <option value="4">Yes, between 3 and 6 months</option> 
     <option value="5">Yes, more than 6 months time</option> 
     <option value="6">Yes, don't know when</option> 
     <option value="7">No</option> 

 
Q4. If you are planning a trip, which state is your <b>first</b> choice for your next trip? 
 
        <OPTION value="AL">Alabama  
        <OPTION VALUE="AK">Alaska  
        <OPTION VALUE="AZ">Arizona  
        <OPTION VALUE="AR">Arkansas 
        <OPTION VALUE="CA">California  
        <OPTION VALUE="CO">Colorado  
        <OPTION VALUE="CT">Connecticut  
        <OPTION VALUE="DE">Delaware  
        <OPTION VALUE="DC">District of Columbia 
        <OPTION VALUE="FL">Florida  
        <OPTION VALUE="GA">Georgia  
        <OPTION VALUE="HI">Hawaii  
        <OPTION VALUE="ID">Idaho  
        <OPTION VALUE="IL">Illinois  
        <OPTION VALUE="IN">Indiana 
        <OPTION VALUE="IA">Iowa  
        <OPTION VALUE="KS">Kansas  
        <OPTION VALUE="KY">Kentucky  
        <OPTION VALUE="LA">Louisiana  
        <OPTION VALUE="ME">Maine  
        <OPTION VALUE="MD">Maryland 
        <OPTION VALUE="MA">Massachusetts  
        <OPTION VALUE="MI">Michigan  
        <OPTION VALUE="MN">Minnesota  
        <OPTION VALUE="MS">Mississippi  
        <OPTION VALUE="MO">Missouri 
        <OPTION VALUE="MT">Montana  
        <OPTION VALUE="NE">Nebraska  
        <OPTION VALUE="NV">Nevada  
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        <OPTION VALUE="NH">New Hampshire  
        <OPTION VALUE="NJ">New Jersey  
        <OPTION VALUE="NM">New Mexico 
        <OPTION VALUE="NY">New York  
        <OPTION VALUE="NC">North Carolina  
        <OPTION VALUE="ND">North Dakota  
        <OPTION VALUE="OH">Ohio  
        <OPTION VALUE="OK">Oklahoma  
        <OPTION VALUE="OR">Oregon 
        <OPTION VALUE="PA">Pennsylvania  
        <OPTION VALUE="RI">Rhode Island  
        <OPTION VALUE="SC">South Carolina  
        <OPTION VALUE="SD">South Dakota  
        <OPTION VALUE="TN">Tennessee 
        <OPTION VALUE="TX">Texas  
        <OPTION VALUE="UT">Utah  
        <OPTION VALUE="VT">Vermont  
        <OPTION VALUE="VA">Virginia  
        <OPTION VALUE="WA">Washington  
        <OPTION VALUE="WV">West Virginia 
        <OPTION VALUE="WI">Wisconsin  
        <OPTION VALUE="WY">Wyoming  
     
Q5. What type of trip are you planning? 
  
        <option value="1">Honeymoon</option> 
        <option value="2">Vacation</option> 
        <option value="3">Convention</option> 
        <option value="4">Business</option> 
        <option value="5">Visit Family/Friends</option> 
        <option value="6">Business/Pleasure Combination</option> 
        <option value="7">Weekend Getaway</option> 
        <option value="8">Other</option> 
    
Q6. What do you plan to travel on that trip?  
 
        <option value="1">Drive</option> 
        <option value="2">Fly</option> 
        <option value="3">Train</option> 
        <option value="4">Other</option> 
      
Q7. What do you estimate your daily expenses will be?   
       
        <option value="1">Under $50</option> 
        <option value="2">$51 to $100</option> 
        <option value="3">$101 to $150</option> 
        <option value="4">$151 to $200</option> 
        <option value="5">$201 to $250</option> 
        <option value="6">$251 to $300</option> 
        <option value="7">Over $300</option> 
 
Q8. Which types of activities are you interested in participating in on your trip? Check all that apply)  
 

<option value="1">Visit Attractions 
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<option value="2"> Night Life 
<option value="3">Watch Sports 
<option value="4">Shopping 
<option value="5">Nature Activities  
<option value="6">Visit Friends & Family 
<option value="7">Cultural Activities 
<option value="8">Skiing 
<option value="9">General Sightseeing 
<option value="10">Play Golf 
<option value="11">General Entertainment 
<option value="12">Play Sports Other than Golf  
<option value="13">Outdoor Recreation 
<option value="14">Casino Gaming 
<option value="15">Dining 

 
 Q9. Of the following, what types of travel reservations have you made online? 
 

 <option value="1">Airline 
 <option value="2">Tour 
 <option value="3">Cruise 
 <option value="4">Train 
 <option value="5">Rental Car 
 <option value="6">Hotel 

 
 
Q10. How did you find our web site?  
 
        <option value="1">Search Engine</option> 
        <option value="2">Magazine</option> 
        <option value="3">Newspaper</option> 
        <option value="4">Brochure</option> 
        <option value="5">Word of mouth</option> 
        <option value="6">Web Link</option> 
        <option value="7">Television</option> 
        <option value="8">Radio</option> 
        <option value="9">Other </option> 
 
Q11. While visiting our web site did you request a vacation guide?  
   
        <option value="1">Yes</option> 
        <option value="2">No</option> 
        <option value="3">No, but I plan on ordering one</option> 
 
Q12. When visiting a state-sponsored travel web site, what information would you hope to find?  
 
Highway Maps General state information Detailed Street maps 
City Profiles   Accommodations  Local Attractions 
Calendar of Events  Activity Information  Available airlines/schedules 
Way to request information Airline Reservations  Discount Coupons 
Hotel Reservations  Children's Activities  State Park Information 
Hunting & Fishing Rules  Traffic Regulations  Sports Teams/Schedules 
Trivia    Dining Information  Pre-Planned Trips 
Waterways & Beaches  Night Life   Road Conditions 
International Travel  Current Weather  Historical Sites 
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Museums   Plays & Concerts  Fairs & Festivals 
 
Q13. Why did you visit our Web Site?  
 
        <option value="1">To plan a trip to our state</option> 
        <option value="2">To decide whether to visit our state</option> 
        <option value="3">To see what there is to do because I am already visiting your state</option> 
        <option value="4">Just browsing the Web</option> 
       
Q14. How important is our web site's information for making your travel plans?  
 
        <option value="."> </option> 
        <option value="1">Very Important</option> 
        <option value="2">Somewhat Important</option> 
        <option value="3">Not Important</option> 
      
Q15. Would you like us to email you when we have special travel offers? 
 
        <option value="."> </option> 
        <option value="1">Yes</option> 
        <option value="0">No</option> 
 
Q16. May we contact you in six months for a post-trip follow up survey?  
 
        <option value="."> </option> 
        <option value="1">Yes</option> 
        <option value="0">No</option> 
       
Q17. If you answered yes to Questions 15 and/or 16, please include your email address 
       
Q18. What is your gender?  
 
        <option value="1">Male</option> 
        <option value="2">Female</option> 
       
Q19. How many adults are in your household?  
 
        <option value="1">Single adult</option> 
        <option value="2">Married couple</option> 
        <option value="3">Unmarried partners</option> 

<option value="4">Two single adults</option> 
<option value="5">More than two adults</option>  

       
Q20. How many children are in your household?  
 
        <option value="."> </option> 
        <option value="0">0</option> 
        <option value="1">1</option> 
        <option value="2">2</option> 
        <option value="3">3</option> 
        <option value="4">4</option> 
        <option value="5">5</option> 
        <option value="6">6</option> 
        <option value="7">7</option> 
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        <option value="8">8</option> 
        <option value="9">9</option> 
        <option value="10">10</option> 
        <option value="11">More than 10</option> 
       
Q21. Which of the following best describes the highest level of education you have completed?    
 
        <option value="1">Grade School</option> 
        <option value="2">Some High School</option> 
        <option value="3">High School Graduate</option> 
        <option value="4">Some College</option> 
        <option value="5">College Graduate</option> 
        <option value="6">Some Graduate School</option> 
        <option value="7">Completed Graduate School</option> 
       
Q22. Where is your permanent residence?  
 
        <OPTION VALUE="AL">Alabama  
        <OPTION VALUE="AK">Alaska  
        <OPTION VALUE="AZ">Arizona  
        <OPTION VALUE="AR">Arkansas 
        <OPTION VALUE="CA">California  
        <OPTION VALUE="CO">Colorado  
        <OPTION VALUE="CT">Connecticut  
        <OPTION VALUE="DE">Delaware  
        <OPTION VALUE="DC">District of Columbia 
        <OPTION VALUE="FL">Florida  
        <OPTION VALUE="GA">Georgia  
        <OPTION VALUE="HI">Hawaii  
        <OPTION VALUE="ID">Idaho  
        <OPTION VALUE="IL">Illinois  
        <OPTION VALUE="IN">Indiana 
        <OPTION VALUE="IA">Iowa  
        <OPTION VALUE="KS">Kansas  
        <OPTION VALUE="KY">Kentucky  
        <OPTION VALUE="LA">Louisiana  
        <OPTION VALUE="ME">Maine  
        <OPTION VALUE="MD">Maryland 
        <OPTION VALUE="MA">Massachusetts  
        <OPTION VALUE="MI">Michigan  
        <OPTION VALUE="MN">Minnesota  
        <OPTION VALUE="MS">Mississippi  
        <OPTION VALUE="MO">Missouri 
        <OPTION VALUE="MT">Montana  
        <OPTION VALUE="NE">Nebraska  
        <OPTION VALUE="NV">Nevada  
        <OPTION VALUE="NH">New Hampshire  
        <OPTION VALUE="NJ">New Jersey  
        <OPTION VALUE="NM">New Mexico 
        <OPTION VALUE="NY">New York  
        <OPTION VALUE="NC">North Carolina  
        <OPTION VALUE="ND">North Dakota  
        <OPTION VALUE="OH">Ohio  
        <OPTION VALUE="OK">Oklahoma  
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        <OPTION VALUE="OR">Oregon 
        <OPTION VALUE="PA">Pennsylvania  
        <OPTION VALUE="RI">Rhode Island  
        <OPTION VALUE="SC">South Carolina  
        <OPTION VALUE="SD">South Dakota  
        <OPTION VALUE="TN">Tennessee 
        <OPTION VALUE="TX">Texas  
        <OPTION VALUE="UT">Utah  
        <OPTION VALUE="VT">Vermont  
        <OPTION VALUE="VA">Virginia  
        <OPTION VALUE="WA">Washington  
        <OPTION VALUE="WV">West Virginia 
        <OPTION VALUE="WI">Wisconsin  
        <OPTION VALUE="WY">Wyoming  
        <OPTION VALUE="CN">Canada  
        <OPTION VALUE="MX">Mexico  
        <OPTION VALUE="PR">Puerto Rico  
        <OPTION VALUE="OT">Other Country  
 
Q23. What is your age?  
 
        <option value="1">Under 18</option> 
        <option value="2">18 to 24</option> 
        <option value="3">25 to 34</option> 
        <option value="4">35 to 44</option> 
        <option value="5">45 to 54</option> 
        <option value="6">55 to 64</option> 
        <option value="7">65 or over</option> 
       
Q24. What is your current marital status?  
 
        <option value="1">Married</option> 
        <option value="2">Single</option> 
        <option value="3">Separated or Divorced</option> 
        <option value="4">Widowed</option> 
       
Q25. What is your household income?    
      

<option value="1">Under $25,000</option> 
<option value="2">$25,000 to $34,999</option> 
<option value="3">$35,000 to $44,999</option> 
<option value="4">$45,000 to $54,999</option> 
<option value="5">$55,000 to $64,999</option> 
<option value="6">$65,000 to $74,999</option> 
<option value="7">$75,000 to $84,999</option> 
<option value="8">$85,000 to $94,999</option> 
<option value="9">$95,000 to $104,999</option> 
<option value="10">$105,000 to $114,999</option> 
<option value="11">$115,000 to $124,999</option> 
<option value="12">Over $125,000</option>        


